Public Services Delivery

Scotland

Enhanced Educational Supervisors’ Workshop
Thursday 3 December 2026

UHI House (formerly Centre for Health Science), Raigmore Hospital, Old
Perth Road, Inverness, IV2 3JH

09:30

REGISTRATION

10:00

PSD Scotland Training Management Update and Q&A

11:15

BREAK

11:45

Workshop 1

Empathy in Consultations
Reflecting on the use of empathy in GP consultations and how this can
facilitate learning for GP Registrars.

or

Arts in Medicine
Understand the value of using Art and Literature in GP Education. Share
ideas for how to inspire and motivate GP Registrars.

13:00

LUNCH

14:00

Training Future GPs to Hold Risk

In this plenary we review changes in managing uncertainty in clinical
practice, how risk holding affects ESs and what we can do as trainers to
ensure new GPs are adequately equipped.

15:00

BREAK

15:15

Workshop 2

Appreciative Inquiry
Exploring how we can incorporate this strength-based approach to creating
change to enhance our role as ESs and interactions with Registrars.

or

Al Try Out
An interactive workshop to explore practical uses of Al in training.

16:30 - 16:45

Plenary and Close
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