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Inclusive Education and Learning

Guidance: Remote and Rural Learners

Approximately twenty percent of the Scottish population live in a remote or rural area. NES supports the remote and rural healthcare workforce in making improvements to the quality of services delivered via increased access to high quality inclusive education and training.

NES considers that remote and rural learners and trainers require equitable access to high quality educational support and learning opportunities that do not vary on the grounds of geographic location. NES considers that geographical distance should not be allowed to be a barrier for those in remote and rural areas either in terms of equitable opportunities to undertake learning interventions or to be supported as trainers.

NES Approach

We expect the approach to delivery of our educational functions outlined in

the policy to support and enhance inclusion for remote and rural learners. In addition to the general approach to inclusivity, we are aware that there are specific issues which need to be addressed to ensure that our approach is fully inclusive of remote and rural learners. We recognise that there are a range of reasons why remote and rural learners may experience difficulty in accessing educational support *.  We will actively take steps to meet the needs of remote and rural learners in response to their specific needs. We will communicate about remote and rural education in a positive, supportive manner to encourage remote and rural learners to identify their needs.

Diversity of Needs

We recognise the diversity of challenges for remote and rural learners in accessing education and the need to be able to respond to a variety of learner needs.  We will identify or develop specific guidance and learning resources to assist in overcoming barriers encountered by remote and rural learners.

We can anticipate some of the challenges in accessing remote and rural appropriate learning.  These may relate to the following issues:

· Difficulties accessing e-learning/online only learning and assessment opportunities as a result of local technical infrastructure restrictions, limited bandwidth and/or restricted access to internet within the workplace;

· Timing of attendance based events and event scheduling, which may require further monitoring;

· Additional costs associated with attendance based events may make participation in person prohibitive for individuals from remote, rural or Island areas.  In such cases provision for high quality remote participation should be provided to enable access for remote and rural learners. 

Educational programmes that are truly inclusive will most often take the form of high quality blended formats which ensure that remote and rural learners/trainers are not more vulnerable to isolation than other learners.  The RRHEAL Distributed Education Quality Assurance Guidelines for Distance Education, Distance Mentoring and Distance Supervision provide a quality remote and rural benchmark for those designing and implementing educational interventions.

The Scotland Deanery has used a range of ways to ensure consistent curricular delivery despite remote or island placement: TeleEducation including broadcast and multi-point delivery; consolidated teaching days to allow efficient travel access to learning; and the use of tailored small group events (tele-enabled as necessary) such a Practice Based Small Group Learning PBSGL.

Learning and Development Opportunities

The absence of a wider pool of mentors or coaches should not be allowed to be a barrier for inclusion of remote and rural individuals as trainers. Again, use of available technology in accordance with agreed standards for distance coaching/mentoring should be employed to support inclusion and professional development of remote and rural trainers.

Remote and Rural Content

NES recognises that many identified barriers to accessing educational support relate to access difficulties relating to geographical location and/or travel costs or delivery formats. However, NES also recognises the need to ensure that educational programme content is designed to meet the needs and the context in which remote and rural learners work and practice their skills.  The inclusion of factors which relate to the context that remote and rural learners will utilise their learning is an essential component of an inclusive education programme.  Those designing and delivering education programmes will ensure that materials, resources and scenarios also reflect the working context of the remote and rural participants or learners. Where content is designed at UK level (eg. Medical Foundation Curriculum; Specialty Training Curricula) NES will work collaboratively with key partners eg Medical Royal Colleges and the service to ensure there is sufficient breadth as well as depth to curricula. Where needed we will work to adapt or enhance content to meet identified specific remote, rural and island needs.
Reasonable Adjustments

We are committed to providing reasonable adjustments for remote and rural learners where NES is the direct educational provider.  Where NES is not the direct provider of education, contracts and service level agreements governing the delivery of education will include specific reference to arrangements and responsibilities for making reasonable adjustments.  We will include indicators relating to the provision of reasonable adjustments for remote and rural learners in our quality assurance or quality management processes.

We recognise that reasonable adjustments may be required to address a variety of specific issues in learning or education.  These may include access to learning or training programmes, accessibility of learning environments or learning materials, the format in which education is provided, the pace of learning, the flexibility of arrangements for learning, processes for assessment

of learning.  In some cases, use of technology may be required, but in many cases the adjustment will be to the manner or pace at which learning is delivered.

NES Resources to Support Remote and Rural Inclusion: 

RRHEAL Education Platform to support distributed education 

http://www.rrheal.scot.nhs.uk.default.aspx 
RRHEAL Video Conferencing education Guide

http://www.rrheal.scot.nhs.uk/resources/video-conferencing-education-guide.aspx 

RRHEAL Quality Assurance Guidelines – Distance Education, Distance Mentoring and Distance Supervision

http://www.rrheal.scot.nhs.uk/resources/quality-assurance-(qa)-guide-for-distributed-education.aspx 
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