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NES ACS Programme
Supporting the learning of administrative & support services staff

ONE DAY – TWO EVENTS!

The NES ACS Team invite you to participate in two consultation events over one day aimed at supporting the development needs of staff in administrative and support services.

MORNING EVENT: Building Career Pathways through Skills Mapping
How can jobs in NHS administrative and support services turn into careers?

Over the past 2 years, the ACS team has been working with a number of NHS Boards to look at this issue.  This work has been taking place in the Administrative Core Skills project and in the Career Pathways for Support Services project.  At the heart of both projects has been a process called ‘skills mapping’.  Skills mapping involves looking at the work which is carried out in a wide range of roles in administrative services and in support services in order to identify the different types and levels of skills they require, and how these develop as levels of responsibility increase.
This consultation event will introduce you to the Skills Maps developed for administrative services and support services and invite you to discuss how these maps might be used most effectively. 

AFTERNOON EVENT: Online resources for Support Services staff & managers
In June 2011, the NES ACS team launched The Admin Centre, a one-stop shop of information and resources designed specifically for administrative staff.
We are now beginning work on a partner website for staff in support services.  This consultation event will invite you to suggest the types and range of information which could be held on the website to support the learning and development in support services. 
The consultation events will run 3 times: 
· 26th January, Scottish Health Service Centre, Edinburgh (all day event)

· 8th February, Beardmore, Glasgow (all day event) 

· 30th January (1- 4pm): Video Conference only (Priority for NHS Boards to participate will be given to island Boards and groups in more remote areas). 
To book a place complete the attached booking form and return this to acs.project@nes.scot.nhs.uk no later than one week before the event you wish to attend.
For more information please email us at acs.project@nes.scot.nhs.uk
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NHS EDUCATION FOR SCOTLAND

Support the learning of administrative & support services staff

ONE DAY – TWO EVENTS!
The NES ACS Team invite you to participate in two consultation events over one day aimed at supporting the development needs of staff in administrative and support services.

To register your attendance at one of these events please complete the form below and return to: acs.project@nes.scot.nhs.uk
Title:   _________________
First Name_________________Surname:  __________________________________


Job Title: _____________________________________________________________
NHSScotland Board/Organisation: ____________________________________________
Telephone:    
email:  ____________________________
To book your place please indicate your preferred date by entering a tick (() in the relevant box below

	
	Morning event:

Building Career Pathways through Skills Mapping 


	Afternoon event:

Online resources for Support Services staff & managers

	26th January 2012, 

Scottish Health Service Centre, Edinburgh
	
	

	8th February 2012, 
The Beardmore Conference Centre, Glasgow 
	
	

	30th January 2012, VC event 1-4 pm                                   
Priority for the VC event will be given to island boards and groups in more remote areas
	
	Summary event


To help us ensure that all delegates attending the events are able to participate fully, please let us know below about any dietary or other requirements you may have.
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Please tick the box if you would like to be added to our mailing list to receive regular updates on our work.
Data Protection:  NES uses the personal data you provide for purposes associated with our responsibilities for health workforce development, including the administration of courses, monitoring training programmes and circulating information relating to relevant development opportunities.  For more information see http://www.nes.scot.nhs.uk/privacy-and-data-protection.aspx.  Personal data will be retained in line with our records retention policies.















