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NHS EDUCATION FOR SCOTLAND
SUPPLIER SATISFACTION SURVEY
	
	Scoring 1 – 6

(1 = Strongly Disagree,  6 = Strongly Agree)

	BIDDING FOR CONTRACTS
	1
	2
	3
	4
	5
	6

	1.
	I know where to find out information about contract opportunities NES has for a commodity supplied by my business
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2.
	The tendering process by NES is open and transparent
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3.
	I am satisfied with the quality and level of information contained within tenders issued by NES
	
	
	
	
	
	

	LIFE OF A CONTRACT
	1
	2
	3
	4
	5
	6

	4.
	I fully understand the roles and responsibilities expected of my business when the contract was agreed
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5.
	I work towards clearly defined performance measures agreed with NES to ensure effective delivery of the contract
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6.
	I have regular meetings with NES to ensure effective delivery of the contract
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7.
	Problem issues are identified, necessary action plans agreed and progress monitored by both parties
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	OVERALL SATISFACTION
	1
	2
	3
	4
	5
	6

	8.
	Over the term of a contract, I am satisfied with the way NES engages with my business
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9.
	In general, not specific to NES, do you find that doing business with the public sector is getting:
	Better
	 FORMCHECKBOX 

	Worse
	 FORMCHECKBOX 

	No Change
	 FORMCHECKBOX 


	Comments:




Thank you for completing this survey.

All information provided will be treated in the strictest confidence. 







